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There is perhaps no industry that is more fluid than the information technology industry. Businesses 
in this industry - which is to say most businesses - need to stay abreast of innovation to remain 
competitive. 
 
Blockchain technology and enterprise drones are two emerging trends that are changing the face of an 
increasingly connected global marketplace. 
 
Here is a look at both technologies and their future applications in IT. 
 
Blockchain 
 
 A recent report released by ABI Research predicts that Blockchain software and service revenue will 
reach $10.6 billion by 2023. 
 
Blockchain is a decentralized, transparent, and unalterable data record that is not managed by a single 
entity but by a network of peer-to-peer computers.  
 
It was historically associated with Bitcoin, but today, companies are rolling out Blockchain technology 
across many different industries. 
 
Much of the forecast increase in revenue is attributed to the large uptake in the financial technology 
industry. However, tech giants such as Amazon, SAP, Microsoft, and IBM are also offering 
Blockchain-as-a-service (BaaS) for clients who are new to the technology and want to integrate it with 
their existing systems. 
 
Indeed, two high-profile clients involved in the BaaS scheme are retail giant Walmart and global 
shipping company Maersk. Here, Blockchain technology is being used to solve chronic supply chain 
issues relating to cost, efficiency, and transparency.  
 
For example, Walmart implemented Blockchain technology to better track produce from their stores 
back to the farmgate. They found that the time taken to do so reduced from 7 days to just 2.2 seconds. 
 
But this technology is not just limited to supply chain logistics. For example, the digital democracy 
platform MyVote uses Blockchain to store the personal data of voters and give them more of a say in 
the voting process. Spotify is also using the technology to give music artists more flexible licensing 
agreements. 
 
Enterprise drones  
 
Drones are a similarly high growth market that represents an emerging trend in information 
technology. US research firm Statista estimates that over $4 billion will be poured into enterprise 
drone development by the end of 2020. 
 
Research firm Gartner also predicts that enterprise drone sales will top 526,000 in 2020 – a 50% 
increase over 2019. By 2023, Gartner expects sales to almost triple to 1.23 million units.  
 
Driving these sales are well-integrated drones that can react to commands in near real-time. They are 
also able to think for themselves in situations that are too dangerous or costly for people to be present. 
 
Drones now have a multitude of applications, with most now being utilized in: 

 Construction monitoring. Routine maintenance of industrial facilities is typically hazardous 
and problematic for human crews. Drones are performing maintenance in confined spaces 
and other situations that pose significant risks to human health. 
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 Insurance investigation. Drones are being used to inspect building damage to assess 
insurance claims, saving money on scaffolding, equipment, and labor. Their ability to go 
anywhere also means that they give a more comprehensive assessment of the damage. 

 Emergency services and safety. Police are now using drones as forensic devices at crime 
scenes. Firefighters are using them to accurately map fire grounds and employ thermal 
sensors to find fire victims in need of rescue. 

 Retail fulfillment. Perhaps the most well-known example are drones being used to deliver 
online goods to homes and businesses. After teething problems such as the coordination of 
flightpaths and airspace are sorted out, expect retail fulfillment to be a major growth sector in 
a few years. 

 
Conclusion  
 
Blockchain technology and enterprise drones are just the tips of the technological iceberg. But they are 
nevertheless useful in a vast range of scenarios that go beyond their original, intended purposes. 
 
These technologies will obviously increase productivity and company bottom lines. They will also 
increase the safety and well-being of employees and also of the wider community in general. 
 

References 

https://www.abiresearch.com/press/spurred-digital-transformation-and-smart-technologies-

blockchain-revenues-hit-us106-billion-2023/ 

https://www.computerworld.com/article/3237465/blockchain-to-generate-more-than-106b-in-

revenue-by-2023.html 

https://www.gartner.com/en/newsroom/press-releases/2019-12-04-gartner-forecasts-global-iot-

enterprise-drone-shipmen 

https://www.iot-now.com/2019/08/02/97962-innovative-ways-use-iot-enabled-drones-near-

future/#:~:text=Leveraging%20the%20ongoing%20IoT%20revolution,toys%20to%20complex%20Io

T%20devices.&text=Drones%20increase%20efficiency%20and%20productivity,invaluable%20additi

on%20to%20various%20sectors. 

https://www.digi.com/blog/post/iot-drones-how-use-cases-for-drones-are-changing 

https://www.computerworld.com/article/3191077/what-is-blockchain-the-complete-guide.html 

https://www.uts.edu.au/about/faculty-engineering-and-information-

technology/postgraduate/articles/five-tech-trends-2020 

https://www.computerworld.com/article/3298522/ibm-maersk-launch-blockchain-based-shipping-

platform-with-94-early-adopters.html 

https://magazine.startus.cc/top-5-information-technology-trends-define-2020/ 

 

http://www.ijetjournal.org/
https://www.abiresearch.com/press/spurred-digital-transformation-and-smart-technologies-blockchain-revenues-hit-us106-billion-2023/
https://www.abiresearch.com/press/spurred-digital-transformation-and-smart-technologies-blockchain-revenues-hit-us106-billion-2023/
https://www.computerworld.com/article/3237465/blockchain-to-generate-more-than-106b-in-revenue-by-2023.html
https://www.computerworld.com/article/3237465/blockchain-to-generate-more-than-106b-in-revenue-by-2023.html
https://www.gartner.com/en/newsroom/press-releases/2019-12-04-gartner-forecasts-global-iot-enterprise-drone-shipmen
https://www.gartner.com/en/newsroom/press-releases/2019-12-04-gartner-forecasts-global-iot-enterprise-drone-shipmen
https://www.iot-now.com/2019/08/02/97962-innovative-ways-use-iot-enabled-drones-near-future/#:~:text=Leveraging%20the%20ongoing%20IoT%20revolution,toys%20to%20complex%20IoT%20devices.&text=Drones%20increase%20efficiency%20and%20productivity,invaluable%20addition%20to%20various%20sectors.
https://www.iot-now.com/2019/08/02/97962-innovative-ways-use-iot-enabled-drones-near-future/#:~:text=Leveraging%20the%20ongoing%20IoT%20revolution,toys%20to%20complex%20IoT%20devices.&text=Drones%20increase%20efficiency%20and%20productivity,invaluable%20addition%20to%20various%20sectors.
https://www.iot-now.com/2019/08/02/97962-innovative-ways-use-iot-enabled-drones-near-future/#:~:text=Leveraging%20the%20ongoing%20IoT%20revolution,toys%20to%20complex%20IoT%20devices.&text=Drones%20increase%20efficiency%20and%20productivity,invaluable%20addition%20to%20various%20sectors.
https://www.iot-now.com/2019/08/02/97962-innovative-ways-use-iot-enabled-drones-near-future/#:~:text=Leveraging%20the%20ongoing%20IoT%20revolution,toys%20to%20complex%20IoT%20devices.&text=Drones%20increase%20efficiency%20and%20productivity,invaluable%20addition%20to%20various%20sectors.
https://www.digi.com/blog/post/iot-drones-how-use-cases-for-drones-are-changing
https://www.computerworld.com/article/3191077/what-is-blockchain-the-complete-guide.html
https://www.uts.edu.au/about/faculty-engineering-and-information-technology/postgraduate/articles/five-tech-trends-2020
https://www.uts.edu.au/about/faculty-engineering-and-information-technology/postgraduate/articles/five-tech-trends-2020
https://www.computerworld.com/article/3298522/ibm-maersk-launch-blockchain-based-shipping-platform-with-94-early-adopters.html
https://www.computerworld.com/article/3298522/ibm-maersk-launch-blockchain-based-shipping-platform-with-94-early-adopters.html
https://magazine.startus.cc/top-5-information-technology-trends-define-2020/

